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Quick User Guide
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Important Information
Read this manual before using the device.
Keep this manual for future reference.
Always use the product according to its intended purpo-
se and within the specified environmental and operating 
limits.
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1. Product Overview
The HAPPY APPENZELL is a rugged field smartphone desi-
gned for professional surveying.
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2. Package Contents
Before using the device, check that the package contains all 
the supplied components.
Depending on the configuration, the package may include:
•	 HAPPY APPENZELL smartphone

Flashlight
Speaker
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•	 Battery
•	 Charger
•	 USB cable
•	 Screen Protector
•	 Cleaning Cloth
•	 Quick user guide
Check the package before use. If any component is missing 
or damaged, contact HAPPY SUPPORT.

3. Getting Started
Battery - Only use the supplied charger and charging cable. 
Using unsuitable chargers or cables may damage the devi-
ce or battery.
Do not use a battery that is damaged, swollen, leaking or 
unusually hot.
Switching the smartphone on and off - Press and hold the 
Power button to switch the smartphone on. To switch the 
smartphone off, press and hold the Power button.
Touchscreen - The touchscreen can be operated using your 
fingers or a compatible stylus.

4. Good Practices
To ensure reliable operation and prolong the service life of 
the smartphone:
•	 Use the original charger.
•	 Keep the charging ports clean and dry.
•	 Protect the smartphone from impacts and falls.
•	 Always use the case when transporting the device.
•	 Do not place heavy objects on the smartphone.
•	 Do not use sharp or metallic objects on the display.
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•	 Keep the display clean and free from abrasive particles.
•	 Do not pull cables by the cable itself; disconnect them by 

the connector.
•	 Avoid unnecessary exposure to direct sunlight and heat.
•	 Do not expose the device to liquids beyond its specified 

IP rating (IP67).
•	 Do not modify or disassemble the smartphone.

5. Cleaning and Maintenance
Clean the smartphone regularly, especially after use in dusty 
or muddy environments. Use a soft, clean, lint-free cloth. If 
necessary, slightly dampen the cloth with clean water.
Do not:
•	 use solvents or aggressive detergents;
•	 spray liquids directly onto the smartphone;
•	 use abrasive materials;
•	 apply excessive pressure to the display or camera.
Before cleaning, disconnect the smartphone from external 
power and close all protective covers.

6. Transport and Storage
Always transport the HAPPY APPENZELL in its protective 
case or in suitable protective packaging.
When storing the smartphone for an extended period:
•	 keep it in a clean and dry environment;
•	 avoid extreme temperatures and direct sunlight;
•	 protect it from dust, moisture and mechanical shocks;
If the smartphone is moved between environments with 
significant temperature differences, allow it to reach the 
ambient temperature before use.
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7. Battery Safety
Lithium-ion batteries require proper handling.
•	 Use only original batteries and chargers.
•	 Do not open, crush, puncture or modify the battery.
•	 Keep the battery away from fire and excessive heat.
•	 Do not use a damaged or deformed battery.
•	 Do not short-circuit the battery contacts.
•	 Dispose of batteries according to local regulations.
If the battery becomes unusually hot, swollen, damaged or 
emits an unusual smell, stop using it immediately, remove it 
from the smartphone and contact HAPPY SUPPORT.

8. Troubleshooting
The smartphone does not switch on - Connect the smar-
tphone to the supplied charger.
The touchscreen does not respond correctly - Clean the 
display and make sure it is dry. If the problem persists, re-
move the battery and restart the smartphone.
The battery drains quickly - Check the brightness, wireless 
connections and applications running in the background.
The smartphone becomes unusually hot - Stop using 
the device if the temperature becomes excessive. Move it 
away from direct sunlight and allow it to cool down. If the 
problem persists, remove the battery and contact HAPPY 
SUPPORT.

9. Support
Before contacting HAPPY SUPPORT, have the following 
information available:
•	 Product model
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•	 Serial number
•	 Operating system / software version
•	 Description of the problem
•	 Relevant photos or screenshots, if applicable

10. Disposal
Do not dispose of the smartphone or its battery with unsor-
ted household waste.
Electronic equipment and batteries must be collected and 
disposed of according to the applicable local regulations.
Separate collection helps prevent potential environmental 
and health risks and allows materials to be recovered and 
recycled.

HAPPY Support 
www.happysurvey.ch 
support@happysurvey.ch 
Via Pian Scairolo 23, 6912 Lugano


